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Abstract

Purpose: The present study aims to examine the mediating role of
interaction with patrons in the dissemination and promotion of the im-
pact of quality of work life in public libraries of Qom Province.
Method: The research population consisted of 112 librarians work-
ing in public libraries of Qom Province, from whom the sample was
selected through random sampling. Data were collected using a field
survey method. The instruments included the standardized question-
naires developed by Achiu (1980) and Nichoff and Moorman (1993).
The collected data were analyzed using SPSS and SmartPLS software.
Findings: The results indicated that all research hypotheses were con-
firmed. The findings revealed a positive and significant relationship
between quality of work life and librarians’ interaction with patrons, as
well as human resource productivity in public libraries of Qom Prov-
ince. Moreover, interaction with patrons plays a significant mediating
role in transmitting and disseminating the effect of quality of work life
on human resource productivity. These results suggest that improving
quality of work life, when accompanied by enhanced staff interactions
with patrons, can increase the effectiveness of human resource produc-
tivity and satisfaction.

Results: Based on the findings, quality of work life has a predictive
role in organizational variables related to human resource productiv-
ity. This effect was found to be significant, indicating that improving
employees’ quality of work life—within the context of effective in-
teraction with patrons and under the guidance of senior managers of
public libraries in Qom Province—can lead to higher human resource
productivity. In other words, improving working conditions becomes
more effective when strengthening staff—patron interactions is also
considered by organizational management as a channel for transmit-
ting and reinforcing positive outcomes.

Keywords: Interaction with patrons, Quality of Work Life, Human
resources, Public libraries.
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