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Abstract

Purpose: The purpose of this study is to examine the challenges and solutions
in developing health tourism in Iran, with an emphasis on the technological
capabilities of the Internet of Things (IoT). The study is applied in terms of
purpose and qualitative in terms of data type. It was conducted using a qualitative
phenomenological approach. The study population consisted of all experts
familiar with the fields of health tourism and information and communication
technology. Accordingly, YV individuals were selected based on theoretical
saturation and through purposive sampling (theoretical sampling).

The main data collection tool was semi-structured interviews. The data
were analyzed using the Colaizzi method and coded through open, axial,
and selective coding based on the grounded theory approach. The analysis
resulted in the extraction of ) * Y semantic codes, which were categorized into
)+ axial codes. According to the results, four types of challenges related to
health tourism based on Internet of Things technology such as the challenge
of skills, facilities and equipments, connectivity and promotion domains.
Finally, solutions including three selected codes of facilities and equipment,
management dimension and standards, criteria and laws were proposed to
strengthen each of the indicators of the introduced model for the development
of health tourism in Iran from the elite's point of view.
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