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Abstract

Objective: The current research was designed with the aim of developing the performance
model of service-oriented public management in government organizations.
Methodology: This research has a qualitative approach and the foundation data method
was used. The studied population in the current research included experts who are
knowledgeable about the research subject, who were selected using the purposeful
sampling method and with the approach of selecting a homogeneous sample and at the
same time observing the maximum diversity. This problem was formed until theoretical
saturation was reached. Finally, 14 semi-structured interviews were conducted in this
regard. These people included experts who had full knowledge of the topic of the current
research. In other words, from a scientific and practical point of view, he had valuable
records in this regard. The data collection tool in this research was a semi-structured
interview.

Findings: The results of the research showed that the causal conditions include national
aspects, citizenship rights, quality of response, quality of service delivery and public
trust. In other words, the nature of these factors has caused the presentation of the service-
oriented public management performance development model of public organizations
to be understood more. It was also determined that background conditions include
organizational dynamics, internal excellence, technical knowledge, motivational system
and management transformation, and intervening conditions include macro and micro
conditions. The development strategies of the public administration performance of the
service-oriented government organizations are also in three parts of long-term, medium-
term and short-term strategies.

Results: Therefore, it can be concluded that; by holding training courses to improve
accountability in the organization, creating an elite training system in organizations,
etc., he helped to develop the service-oriented public management performance of
government organizations.

Keywords: Public Administration, Service-oriented, Service Delivery, Organizational
Performance, Public Organizations.
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