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Abstract

Purpose: One of the ways to deal with social crises is to use the capacity of social
media because media organizations spread messages that influence society's culture,
which makes these mass media part of the fundamental and institutional forces. Soci-
ety transforms. The purpose of this research is to investigate the role of social media
in promoting the culture of altruism in the face of social crises.

Methodology: The research method was qualitative content analysis. The statistical
population of the research included all media experts and professors of social commu-
nication sciences and social sciences in Tehran city. Non-random purposeful sampling
method was used for sampling. The data collection tool was a deep semi-structured
interview and the data analysis method was thematic analysis.

Findings: The findings showed that according to the participants, social media has
6 roles in promoting the culture of self-sacrifice in social crises, and these 6 roles,
in order of priority, are: 1. Accompanying and shaping public opinion, 2. Prominent
Building, 3. Informing and raising awareness, 4. Education and culture building, 5.
Creating solidarity and solidarity, and 6. Planning and organizing. Also, for each basic
category, several subcategories were also identified.

Results: The results of the research showed that social media played a role in pro-
moting the culture of altruism and therefore have a suitable capacity to promote the
culture of altruism in social crises.

Keywords: social media, promoting culture, altruism, social crises.
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