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Abstract

Objective: In order to understand the characteristics of crisis communications
in Iran, this article compares the framing of the Covid-19 pandemic on TV and
Instagram. The way the media cover crisis affect on the public understanding
of the same and its solutions. At the same time, the alignment of the official
and social media can facilitate the achievement of balance after the crisis or
intensify the maintenance of the imbalance.

Conceptual framework: This article is based on the conceptual framework of
the necessity of information balance to overcome the crisis

Methodology: This is a qualitative study and use inductive approach to fram-
ing. It applies the components of the framing introduced by Entman and the
frameworks introduced by Setreet and Nisbet to reveal the ones used for cover-
ing Covid-19 pandemic news in sample texts.

Findings: There are two main frameworks on TV i.e. controllable corona virus
in Iran and the crisis-causing corona virus in America and Europe along with 6
other sub-ones. The main framework on Instagram is controllable corona virus
which is presented along with 5 other sub-ones.

Results: The frameworks of the two media have a similar function in terms
of portraying the actors for causal attribution of responsibility, promoting the
positive performance of the officials, and controlling the situation. So, they can
facilitate achieving balance.
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